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MasterCard has Government payment programs «

in over 50 countries ... MasterCard
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Electronic payments facilitate a
range of Government programs

* Social benefits

« Subsidies (e.g., food, school *
books, scholarships)

« Payroll (e.g., police)

* Insurance

 Home loans *

« National ID card, authentication

» Refugee assistance

* Transit

* Procurement *
» Travel Cards

» Purchasing Cards



Understanding the Opportunity

Building the Ecosystem

Forming Public Private Partnerships

Innovating with Digital Technology

Solving for Responsible Youth Access & Education
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Modernizing payments can have a dramatic " @)
Impact on all of these challenges MasterCard
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Treasury Transport & Disbursement & Theft Lack of Spend
Security Security Loss to theft Tracking at
Loss to corruption or Loss to corruption or Merchant
error Inaccuracy

COST OF COMPLEXITY: ~1.5% OF GDP
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We help create a streamlined payments ecosystem that drives economic growth
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Payments Ecosystem Development

Organising for multi-
stakeholder collaboration:

 Relevant product — e.g. prepaid/
(" debit for youth

MasterCard " * Relevant partners/stakeholders

& Partnhers

» Relevant financial education

* Relevant infrastructure

| Critical to Realizing Inclusion |




Mexico: EcoSystem Building Through Social Payments

The Program: Prosera (formerly Oportunidades)

« Mexican Government incentive payments for families in
poverty who ensure children attend school, visit doctors
and receive proper nutrition

—  $5b distributed to 6.5mm families (20mm beneficiaries)

Government Objectives

P@@A « Drive Financial Inclusion

SROGRAMA » Realize “Cost of Cash” opportunity
DE INCLUSION SOCIAI

Primary Challenge

« Lack of payments ecosystem prohibited most recipients
from using debit cards for financial transactions

— 80% cards used for identification only

MasterCard Solution

- Lead ecosystem development by leveraging
MasterCard technology and partnerships




Harnessing Technology & Public
Private Partnerships

When public and private partnership
IS directed and well-organized,

it IS possible for government and citizens
to realize impressive gains and savings.



South African Social Security Agency

+%Sassa

SOUTH AFRICAN SOCIAL SECURITY AGENCY

SASSA LAC conference.wmyv




South Africa: Leveraging Digital Technology

« Portable Electronic Enrollm
~ + Biometric Technology
= . |nstant Issuance

1« Recipient Education

. Ecosystem Development
led small “Spazza” shops

ered with non-traditional
Is

led Cash at Point of Sale




«

South Africa: Results MasterCard
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“The new biometric-based payment system for social grant beneficiaries has
already paid off just a year after implementation.”

— Social Development Minister Bathabilie Dlamini in a speech to Parliament, 5/8/2013

Key Results

1/3 /7 |$700+| 850M

OF ADULTS SOCIAL PROGRAMS MILLION IN GRANTS CANCELLED
SAVINGS

20+ million enrolled Consolidated onto one $300mm+ saved in Grants were not
with 150,000 cards issued card to streamline the Improper grants & considered approporaite
per day at the peak entire grant distribution $375mm savings in
process operational costs
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School Identity / Payment Cards: Value
beyond traditional payment products

A tailored multi-function card delivers

value beyond traditional payments when youth
have education and inclusion while
governments reduce the costs of cash.



Prepaid cards are child friendly and parents view
them as a good way to teach children about (@)
money & money management MasterCard

705 67 67

of parents think that prepaid cards are ~ ©f parents think prepaid is a good of parents think that through
a good way to teach their children tool to monitor hpw their children prepaid they can control their
about money management are spending money children’s spending

Base: Non-users (Netherlands n=200, Belgium n=200, Spain n=200, Poland n=200, Turkey n=200, Hungary n=400)
QA45. Prepaid card advantages
August 2014
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Taterstan Republic (Russia): Combining financial G
education & access for youth empowerment

INEKTPOHHOE OGPA30BAHME
B PECNYB/IMKE TATAPCTAH

pay,

The Program: Taterstan School Bank

» Govt. program to streamline payments & reduce cash handling
» School ID to improve security & access information (e.qg. library)
» Attendance tracking

- 20% savings covered all hardware cost over 6mths

Government Objectives

« Streamlining existing processes
« Savings for govt. agencies managing municipal schools
Primary Challenge

« Technology investment — setting up ecosystem in schools
MasterCard Solution

« Lead ecosystem development , leveraging MasterCard technology,
partnerships & streamlining existing processes to deliver savings

» Contactless card for 12-16 yr olds, wristband for 7-11 yr. olds
* Responsible product — no cash withdrawals or internet txs.

» Certain merchant categories blocked, preset limits on amount
loaded & transactions per month
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Defining Responsible Financial Access &
Education for Children & Youth

http://newsroom.mastercard.

com/press-releases/new-
resource-available-to-help-
banks-create-products-for-
children-and-youth/

BANKING A NEW GENERATION

DEVELOMING RESPONSELE SETAL BANKING PRODTCTS FOR CHROREN AND YOUTH -
_ r - Lod .
" .
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«

MasterCard

“Every child and youth has a right to
safe, accessible financial services,
and we need to empower them to
grow into productive economic
citizens

b
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