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i J BASIC COUNTRY
CHARACTERISTICS

AlLocation: Southern Caucasus

APopulation: 3.0 million (2014)
V Urban/rural 7 64%/36%
V Capital: Yerevan (1 min.)

ALanguage: Armenian

APolitical System
V Post Soviet Country
V Gained Independence in 1991
V Presidential representative
democratic republic




S8 BACKGROUND

2007: new mandate of Central Bank of Armenia ( CB A) :
of environment that is necessary for the protection of financial
S+ CHT 0/ T 3 8E @ NFSHU TTheur 5.0

Center for Consumer Protection and Financial Education,
separate unit, isfunctioning under CBA

Different educational initiatives since 2007

2012: Establishment of Steering Committee for Development and
Implementation of National Strategy of Financial Education
Leaded by CBA

Members are governmental/public bodies, private sector, and civil
society/NGOs

NSFE in Armenia d Adopted by Steering Committee of NSFE
Board of CBA
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FINANCIAL EDUCATION INITIATIVES

General:
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= J NATIONAL STRATEGY FOR FINANCIAL
o EDUCATION IN ARMENIA (NSFE)
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,mJ MONITORING AND EVALUATION

2 dimensions:

Continuous assessment of the level of financial
capability of population: Financial capability survey
A Every 5 years

Impact assessment of separate programs of
financial education

A Methodology to be elaborated

A Before and after launching the program
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) J FINANCIAL CAPABILITY MEASUREMENT:

CHALLENGES IN ARMENIA

Financial capability measurement : Tool for policy priority setting,
effectiveness monitoring and public accountability

A Around 200 ways of measurement exist

A No universal approach to measure financial capability and its
dimension levels, and to have financial capability level

indicator(s)
A Need to develop a methodology
A Quantitative aggregate indicators to monitor the progress of NSFEover time
A Detailed enough to set priorities in financial education policies
A Aggregate enough for public accountability

A Tailored to NSFEof Armenia



= B J FINANCIAL CAPABILITY MEASUREMENT IN
' ARMENIA

A Central Bank of Armenia (CBA), in cooperation with Alliance for
Financial Inclusion (AFI), initiated a project aimed at elaborating
a new methodology for financial capability measurement (FCM)

A Globally recognized conceptual approaches, international
experience in the field of financial capability measurement and
the priorities highlighted in NSFEof Armenia were considered

A The FCM provides 4 major outcomes :

1. competency matrix of financially capable person
2. scoring matrix

3. analysis: financial capability index

4. questionnaire design
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[ JCOI\/IPETENCY MATRIX OF FINANCIALLY

CAPABLE PERSON (1)

Definition :

oFinancially capable p e r s dsnode who has the necessary
knowledge, abilities, skillsand culture, which give him/her the
possibility to make decisions about his/her personal finances
and take actions which are appropriate tothe ci r cumst anc

Source : National Strategy of Financial Education in Armenia



COMPETENCY MATRIX OF FINANCIALLY
CAPABLE PERSON (2)

Financial capability dimensions and components

f Behavior
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JVWM\JCOI\/IPETENCY MATRIX OF FINANCIALLY
CAPABLE PERSON (3)

A. Knowledge B. Skills C. Attitude D. Behavior

A. Financial and

macroeconomic XX XX XX AN
concepts

B. Personal budget XX XX XX XX
management

C. Sa_vmg and long term XX XX XX XX
planning

D. Debt management XX XX XX XX
E. Shopping around XX XX XX A
F. Pers_onal rights XX XX XX XX
protection

G. Safe usage of financial XX XX XX XX

services (financial fraud) 13




COMPETENCY MATRIX OF FINANCIALLY
CAPABLE PERSON (3)

(CB) Saving and-loRgiterm planning - =rSkKills (DA) Debt management - o Knowledge
Be able-tosmakediversificatiorn U Know the sources and types of debts
Be able-tocalculate stmpleand u Know what is credit and its types
compound interests U Know about nominal and effective
Be able-to«choose shares-farinvestment interest rates
pasedson different characteristics I Know the types of collateral and
Be able-tosmanagespension account consequences of delay debt

(FC) Personal rights protection & Attitude (ED) Shopping around & Behaviour
Value his/her personal rights protection in U Before choosing any financial service
a formal way or product gather related information
Trust the official authorities from different sources and make
Value the role of Financial System comparison between them
Mediator U Ask for consultation in case of a need
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